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2009 Greater Belhaven Market Season

Welcome, Vendors!

Exciting changes are in store for 2009!  We kick off the first Market of the new season on April 4, 2009 and will run through Saturday, December 19, 2009.  If you know anyone who would like to donate time to the Market, we have opportunities.  Most organizations accept time donated to our Market as qualified Community Service hours.  Just let me know.  Market hours will continue to be 9:00 a.m. to 1:00 p.m.  

See you at the Market!!

Kay Olliver

Director

Introduction

The Greater Belhaven Market opened in Jackson on October 5, 2002.  It is a nine-month Market and is open every Saturday, April through the Saturday before Christmas.  It is a producer’s only Market, which means vendors may only sell what they grow or create themselves.  The Market has also served as an incubator for various small businesses still in operation in and around the Jackson Metro area.  The Market provides vendors with the opportunity to take advantage of free advertising and market exposure for their products while incurring a minimum amount of expense.  

Setting Up and Parking
To allow folks who are shopping McDade’s, Basil’s and the Market to have a place to park, please do not leave your vehicle in the parking lot.  McDade’s and Basil’s contribute tremendously to the Market, so let’s do our best to maximize the limited parking areas for these retail places of business.  Thanks, McDade’s and Basil’s for your support!
Please unload quickly and move your vehicle off the parking lot.  Then come back to your booth to complete setting up.  There is plenty of space on Carlisle and Kenwood Streets.  
If you arrive after 8:30 you will need to set up at the bottom of the Market as no vehicles will be allowed on the hill.  This will give our early shoppers easy access to the Market vendors who are already set up.
Tents

The Market operates rain or shine, so tents are necessary so as not to disrupt shoppers and other vendors doing business.  And yes, shoppers do come to the Market in the rain.  Although not required for new vendors, regular vendors should make every attempt to have a tent.  In order to have a booth on the hill, vendors are required to have a tent.

Booth Fee

The fee will be $25 for all booths this year and are collected at the end of the day.  See Booth Fee Discounts below for information on ways to reduce your booth fees.  Shared booths are acceptable, but all products must be represented by the producer.

We will not have assigned booth spaces.  When you set up, just be sure you are setting up next to another booth.  This will reduce gaps and from a shopping perspective we want to look full and not half empty. 

Booth Fee Discounts

This year, the Market is offering the following ways for vendors to receive booth fee discounts:
· Come to the Market 5 consecutive Saturdays.  Pay the regular booth fee of $25 for the first four and the fifth is free.  Annual savings is $175.

· Prepay $600 (non-refundable) for the entire year and receive an assigned booth space.  Annual savings is $350.
Sales Tax

Sales tax is collected at the end of the day and submitted monthly to the state of Mississippi under the Market’s sales tax number.
What’s Fresh at the Market - Weekly Newsletter

A weekly newsletter goes out via email to approximately 3,0000 people and provides information about the upcoming Market and other related news.  Be sure and take advantage of this opportunity to promote your products with this free advertising.  Just email the Market Director at belhavenmarket@gmail.com on the weeks you plan to be at the Market.  If you respond by Wednesday each week, we can be sure to include your information in the weekly ‘What’s Fresh at the Market.’  
Market Bucks

The Market uses Market Bucks, which are the equivalent to coupons to be redeemed at the Market.  Please accept these cheerfully as payment for products at your booth.  The Market will reimburse you or you can use them instead of cash in your envelope at the end of the day to pay booth fee and sales tax.  They are the size of a business card.  Usually $5 each, but this year there are some for $1.  You should not give cash back to the shopper if they give you more Market Bucks than the cost of the purchase.  The purpose is to put money in the vendor's pocket, not the shopper's.
Live Entertainment

We plan to have live entertainment every week.  Regulars include Tim Avalon, Bob Gates, Ralph Miller and Virgil Brawley.  Other entertainers will also appear from time to time and are always a special treat.
Events

We will have special events this Market season.  This year we hope to have a dog obedience presentation and cooking demonstrations from chefs in the metro Jackson area.  Instead of having our annual Salsa Contest and Chili Cook-Off, we will redirect the dollars spent on these events toward advertising.
Smoking

Many of our customers are non-smokers and we have had a number of complaints in the past.  Please move outside the perimeter of the Market to smoke – let’s be considerate of our non-smoking customers.

Food Vendors

Selling food to the public is a very regulated process, due to the risks associated with proper/improper handling of food (like peanut butter!).  The Hinds County Health Department will be paying visits to the Market this year, so we need to be prepared.  Prior to participating at the Market, vendors will need to provide the Market with a copy of your Food Permit and proof of liability insurance.  To obtain liability coverage, you might start with the agent you use for your homeowner's policy.  If you do not have an agent, let your Director know for a recommendation.  Copies of your Food Permit should be displayed in your booth, as well.  There are substantial fines for selling without a permit and the Market would be shut down if found in violation.  Thank you for your understanding and cooperation.

Other

From time to time we receive requests for vendor contact information from journalists writing promotional articles for the Market and customers interested in making direct purchases.  If you do not want us to share your contact information, please let the Market Director know.

Lots of children visit the Market.  Please help watch out for them and their safety.  Some vendors have delicate items on display.  Please help teach our children to be courteous and careful with the things our vendors provide while marketing their products.  
Tips

Customer service is crucial.  People want to be treated well, regardless of where they are shopping.  Strive to be that Market vendor known for friendliness and helpfulness.
Always have an organized and pleasant Market booth. Shoppers will enjoy visiting your booth if your merchandise is displayed nicely. 
Be positive. Shoppers want to buy from positive sellers. Shopping at the Market is supposed to be fun, make it fun for your customers.

Introduce a variety of items.  If shoppers know that you always have a nice variety of products at your Market booth, they will come to you first to see what new products you have.  Get to know your customers and have fun!  And…hopefully make a profit in the process.
Other ideas:


Rearrange the items in your booth for a new look


Change or rotate your table cloths


Add seasonal decorations to your booth

Contact your Director

You may contact Kay Olliver at home – 601-354-8723; on by cell – 601-506-2848 (during the week, calls are returned during the noon hour and after 5:00).  Email address is belhavenmarket@gmail.com.  Snail mail address is 954 East Fortification, Jackson, MS  39202.
In Conclusion

This is my third year as your Market Director.  I continue to learn and hopefully improve my leadership ability.  Please be patient and know that I am truly interested in your success and totally dedicated to this unique Market that we all love and call home on Saturday mornings.
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